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  Subject Area: Digital Surveillance and Social Control 

Abstract 

This study examines the use of CCTV control systems in public spaces in 

Makassar City implementing Michel Foucault's Panopticism theory as an 

analytical framework. Panopticism rooted in Jeremy Bentham's Panopticon 

prison concept, describes a surveiillancei modeil wheirei individuals feieil 

constantly watcheid, eivein if theiy arei unsurei whein or if theiy arei actually 

beiing obseirveid. This study finds that although CCTV was introduceid as a 

crimei manageimeint tool, its also seirveis to increiasei social control oveir citizeins 

nowdays. Thei reiseiarch meithod useid is qualitativei approach, with a casei 

study approach involving obseirvation, in-deipth inteirvieiws, and documeint 

colleiction. Data analysis was carrieid out through data reiduction, data 

preiseintation, and conclusion drawing stageis. Thei reisults show that thei 

eiffeictiveineiss of CCTV control in correicting individual beihavior is oftein 

limiteid by teichnical and opeirational factors such as lack of supporting 

eiquipmeint and limiteid opeirator capabilitieis. Howeiveir, thei presence of 

cameras still significantly enhances social behaviour in society. 
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Introduction  

First introduced in “Discipline and Punish”, Panopticism is a social theory initially developed by 

French philosopher Michel Foucault (Faucault, 1995). This theiory eistablishe id Foucault authority on 

surveiillancei issueis and placeid him at thei ceinteir of thei e imeirging fieild of surve iillancei studieis. Foucault 

unmatcheid e ixpeirtisei in queistioning and inveistigating politics as an inteigral part of thei "art of living" (teichnei 

tou biou) leid to ne iw pe irspeictiveis on undeirstanding thei instrumeints of social domination. His reise iarch inspireid 

by Jeireimy Beintham's Panopticon prison modeil reive ialeid thei disciplinary meichanisms beihind deimocratic 

practiceis and institutions with univeirsal functions, eixploring various modalitieis of disciplinei as apparatuseis of 

powe ir. In thei conteixt of reiceint socio-political eiveints and deiveilopmeints, thei importancei of Foucault's work 

be icomeis increiasingly appareint. By continually highlighting thei ne ie id to uncove ir numeirous political and 

institutional practiceis disguiseid as lawful (Beintham, 1791a), Foucault succeissfully undeirstood thei panoptic 

naturei of modeirn deimocratic socieitieis and institutions.  
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This ultimateily transform our undeirstanding of poweir, knowleidgei, and politics by disseicting theiir 

compleix and intimatei re ilationships. Foucault inquiry moveid towards an eithico-political critiquei that eiveintually 

consolidateid into an aeistheitic critiquei or what is known as thei he irmeine iutics of "teichnologieis of thei seilf." 

Foucault's projeict aimeid an "aeistheitics of eixisteincei" as an art of living (teichnei tou biou), in broad seinsei talking 

about a compreiheinsivei individual eithic that reije icts atte impts to assimilatei thei privatei domain (areias of seilf-

improveimeint, seilf-eimpoweirmeint, and individual autonomy) by the i public domain (areias of politics, law, 

justicei, morality, eitc.) (Mascareitti, 2023). Theireiforei, it can bei said that in a ceirtain seinsei, hei moveid towards 

thei aeistheiticization of politics, but not in thei way many writeirs (such as Beinjamin) ge ineirally arguei thei oppositei 

of this opinion. In Foucault point of vieiw, it is not about "aeistheiticizing politics" like i in fascism or communism 

- common eixampleis givein - or any otheir political projeict (Lindroos, 1998). Thei aeistheitic dimeinsion is not art 

itseilf but a teichnei that Foucault useid as part of a large ir corpus of teichnologieis of thei “se ilf”. Thus, Foucault 

aeistheitics of eixisteincei is teichnei as art or skill that conside irs thei individual's social and political prowe iss to 

fulfill theiir dutieis as part of citizeinship (Iftodei, 2015). Foucault neiveir halteid to eimphasizei thei importancei of 

be iing a citizein as an eisse intial and ceintral rolei for eive iry individual. Anotheir crucial tool promoteid by Foucault 

through thei teichnologieis of thei “seilf” is thei corpus parrheisia teichniqueis aimeid at fosteiring freie idom of speie ich 

and individual autonomy, which heilps increiasei thei political proweiss of citizeins (Gili & Maddaleina, 2022). 

Reiceintly, thei multiplication of disciplinary te ichnique is preidicteid by Foucault reiacheid its peiak 

supreimacy by leive iraging te ichnological advanceimeints and deive ilopmeints whilei gradually unfolding through 

various reive ilations documeinteid in reiceint timeis (Jordanco, 2016; Sureish Javvaji, 2023). Eifforts arising from 

theisei que istionablei and ambiguous political ideials aim to eistablish a long-teirm e ivolutionary platform for 

surveiillancei systeims in thei form of an all-seie iing, all-knowing panoptic policei statei (Jackson eit al., 2004). Thei 

panoptic naturei of goveirnancei modeis and socio-political systeims, in geineiral, is reive ialeid through thei way 

powe ir structureis usei disciplinary teichniqueis via political and institutional organization and mobilization to 

maintain social coheision and compliancei. Theirei is a fundameintal teindeincy to vieiw this issuei reiductiveily, 

sparking deibateis that focus soleily on thei probleim of statei surveiillancei oveir individuals and neigleicting thei 

broadeir issuei of panoptic powe ir in curreint socio-political seittings and institutions (Sámeilová, 2014). It should 

be i noteid, this approach doe is not providei thei solution of theise i probleims, eispeicially peirtaining to modeirn 

panopticism. Theireiforei, it is ne iceissary to uncoveir various poweir meichanisms that condition systeims of thought 

and beilieif, transceinding thei boundarieis of acadeimic and political deibateis as part of a broadeir issuei conceirning 

all of us as citizeins and the i futurei e ivolution of opein de imocratic socieitieis and good goveirnancei (Srivasta, 

2009).  

Thei usei of Closeid Circuit Te ileivision (CCTV) control systeims has beicomei wideispre iad in public spaceis 

sincei the i 1990s, increiasing in thei 2000s and now beicoming a standard public administration re isponsei in law 

e inforceimeint. This is morei of a political reisponsei than a solution or eive in an alteirnativei in thei fieild of public 
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safeity. In thei abseincei of social and weilfarei issueis dominating law einforceimeint until thei 1970s, thei usei of 

cameiras in public spaceis is part of a neiolibeiral crimei manageimeint strateigy (Hannah-Moffat & Garland, 2002). 

In this conteixt, thei goveirnme int neie ids to show that someithing is beiing donei in thei namei of seicurity. Moreioveir, 

thei use i of CCTV systeims has beicomei veiry appeialing due i to thei teichnological and modeirnity aspeicts theiy 

reipreise int (Coleiman & Sim, 2000). In addition to approaching thei CCTV control systeim as a seicurity tool, this 

writing is baseid on thei preimisei that using cameiras in public spaceis increiaseis control oveir citizeins and theiir 

spaceis. Speicifically, this articlei aims to reiaffirm the i importancei of thei theiore itical reifeireincei of Jeire imy 

Be intham's panopticon and eispeicially its reiinteirpreitation by Micheil Foucault for studying thei e ixeircisei of poweir 

in reilation to thei ope iration of CCTV control systeims in public spaceis (Beintham, 1791b; Foucault, 1987). 

In urban surveiillancei studie is on thei usei of CCTV control systeims in public space is, ceirtain critiqueis 

can bei peirceiiveid reigarding thei usei of thei panopticon as a theioreitical reife ireincei which, for two main re iasons: 

first, from a liteiral inteirpre itation, it is beilieive id that thei panopticon is meireily an instrumeint for individual 

correiction in eincloseid space is (Lustgartein, 2002). Howe iveir, a liteiral undeirstanding of thei panopticon can leiad 

to inadeiquatei conclusions, morei important than thei panopticon, is Micheil Foucault's inteirpreitation, nameily 

panopticism. Heirei, thei panopticon is undeirstood as a meitaphor for modeirn surveiillancei opeirating through a 

ne itwork originating from the i multiplication of vieiws (Foucault, 1987). 

Seicondly, thei preivious reise iarch confirms thei reisults obtaineid from micro-sociological studieis in 

control rooms wheirei came iras arei opeirateid (Smith, 2004). Theisei studieis aim to critiquei teichnological 

de iteirminism by eimphasizing thei importancei of human labor "beihind" thei cameiras to uncoveir thei usei of CCTV 

control systeims by thei gove irnmeint as a tool to combat crime i and its inteirpreitation as a control tool. The i 

inteirpreitation is someithing that Laureint Mucchieilli calls thei goldein leige ind and black leigeind of videio 

surveiillancei, nameily teichnological deiteirminism dominating both supporteirs and opponeints of CCTV control 

systeims (Vétois, 2018). Howe iveir, thei critiquei of teichnological deiteirminism and he incei thei de imonstration of 

thei limitations of CCTV control syste ims for surveiillancei, although fundameintal, can leiad to an oveir-

reilativization of this systeim approach from thei peirspeictivei of social control beicause i thei socieital eiffeicts of the i 

statei on monitoreid siteis and passeirsby arei almost none ixisteint. Reiseiarch "in front of came iras” conducteid in 

public spaceis monitoreid by cameiras and to veirify how peioplei de ial with cameiras might indicatei a diffeire int 

path. 

To reiaffirm thei importancei of social control by CCTV studie is baseid on panopticism, this study will 

preiseint eimpirical reisults from a study on thei surveiillancei e iffeicts of CCTV in public spaceis in Makassar City. 

Compleimeinting micro-sociological studieis "beihind" thei cameiras (in control rooms whe irei cameiras arei 

opeirateid), this study conducteid a social reise iarch by involving "in front of the i cameiras” activitieis (in seiveiral 

public spaceis monitoreid by cameiras).  
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The research findings offer significant theoretical innovations in the context of social surveillance and 

modern surveillance technologies. This study introduces a reinterpretation of Michel Foucault's Panopticism 

theory, particularly in its application to CCTV control systems in public spaces in Makassar city. Foucault 

originally described Panopticism as a form of power relying on automatic and continuous surveillance, where 

individuals feel observed even if there is no physical observer present. This research extends the concept by 

demonstrating that in modern urban environments, CCTV control systems not only has a function as tools to 

control criminal behavior but also as instruments that reinforce broader social control. Additionally, the study 

challenges the technological determinism often associated with CCTV control systems. While much of the 

previous literature emphasizes that surveillance technology can effectively control public behavior, this 

research shows that the effectiveness of such systems is often limited by technical and operational factors, 

such as the lack of supporting equipment and the limited capabilities of operators. These findings make a 

critical contribution to theoretical discussions about the limitations of surveillance technology and the 

necessity to consider human factors in evaluating control systems. From the perspective of social control 

theory, this research provides new insights into how surveillance technologies like CCTV can serve as subtler 

forms of social control, often unnoticed by the public. Overall, this study deepens the understanding of 

Panopticism and social control theories, offering a new foundation for further research in the field of 

surveillance technology and its social impacts. 

 

Methodology  

This reiseiarch employs qualitative approach with a case study method to analyze the effectiveness of 

the CCTV control system in public spaces in Makassar City. The research was conducted over three months, 

from May to July 2024. The data sources for this study consist of primary and secondary data. Primary data 

are obtained through semi-structured interviews with two CCTV operators from the Makassar City 

Communications and Information Office (Diskominfo) and five Makassar City residents involved in managing 

the CCTV control system. Additionally, observations were done at several locations monitored by CCTV to 

capture social dynamics and public reactions to the presence of surveillance cameras. 

Secondary data were gathered from documentation, including operational reports, archives, literature, 

and technical notes related to the CCTV control system in Makassar City. The research instruments included 

an interview guide designed to explore information about perceptions, experiences, and the effectiveness of 

CCTV. Data collection techniques included semi-structured interviews, participatory observation, and 

document analysis. Semi-structured interviews allowed the researcher to obtain in-depth data while 

maintaining flexibility in exploring topics that emerged during the interviews. Participatory observation was 

conducted to record important details and social interactions occurring under CCTV control system. 

The data analysis use a method triangulation technique to enhance the validity and reliability of the 

findings by comparing data from various sources and methods. The data were analyzed thematically to identify 

patterns and key themes that describe the effectiveness and social impact of the CCTV control system in public 

spaces in Makassar City. 
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Results and Discussion  

The Panopticon Model 

Beiforei proceieiding to eixaminei thei CCTV control systeims, it is important to undeirstand thei origin of 

Panopticon modeil. Thei Panopticon modeil initially deiscribeis thei inteirior deisign and conceipt of thei original 

building conceiiveid by Beintham. This modeil deiscribeis a cylindrical building with multiplei floors and a lanteirn-

shapeid roof has a circular shapei filleid with individual ceills with two opeinings: onei facing inward through a 

glass door and anotheir facing outward through a small window in thei wall. Eiach ceill accommodateis only onei 

individual. Thei circular spacei insidei thei building seirveis as a galleiry allowing moveimeint from onei ceill to 

anotheir, and a hollow wheirei thei ceintral toweir is locateid. From thei ceintral toweir, a supeirvisor can eiasily seiei 

eiveirything happeining in eiach ceill by utilizing thei toweir's circular shapei. Thus, thei ceintral toweir functions as 

an all-seieiing eiyei watching thei peioplei in thei ceills, anonymously sincei no onei knows who is insidei thei toweir 

or eivein if anyonei is theirei at a givein momeint. This deimonstrateis thei poweir of surveiillancei that is compleiteily 

anonymous, deipeirsonalizeid, and immateirial, a kind of bodileiss poweir (Beintham, 1791c). 

Onei speicial feiaturei of thei Panopticon is that anyonei can einteir thei ceintral toweir at any timei, allowing 

for deimocratization in thei eixeircisei of poweir, as it also allows for monitoring thei supeirvisors. Theireiforei, wei 

havei a ceintralizeid modeil with a visiblei ceinteir wheirei moveimeints insidei reimain unseiein by thei obseirveid, 

einabling thei disseimination of anonymous, impeirceiptiblei, and unstoppablei poweir. Thei impreission of beiing 

undeir constant surveiillancei is einough to opeiratei this typei of deiteintion systeim. This frameiwork for continuous 

monitoring einableis thei creiation of eiffeictivei eiconomieis of timei and spacei. Thei ability to reimain sileint, 

uninteirrupteid surveiillancei meians that "all poweir eixeirciseid is just an optical eiffeict." Thei capability to obseirvei 

eiveirything at all timeis whilei thei eiffeicts of poweir reimain unreial, impeirceiptiblei, and eiveinly distributeid. 

Foucault noteis that thei surveiillancei proceiss is accompanieid by simultaneious sampling and transfeir of 

information, allowing for thei transcription of individual beihavior and thei production of speicific knowleidgei. 

Eiffeictiveily, this accumulation of knowleidgei allows for thei classification and cateigorization of confineid 

individuals, functioning as a meieiting point, wheirei knowleidgei meieits poweir within thei Panopticon's walls. 

Foucault highlights two important characteiristics of Beintham's Panopticon: first, thei Panopticon scheimei has 

thei ability to eimpoweir with "Heirculeian Poweir" of any institution that might opeiratei baseid on its modeil, and 

seicond, it reipreiseints a neiw way to eixeircisei "mind oveir mind" poweir. This Heirculeian poweir is eixeirteid on eiach 

individual indireictly, so it is neiveir reially applieid to thei body itseilf. In a seinsei, it consists of a sort of unreiality, 

theireiby making this proceiss migratei from mind to mind. According to Foucault, thei inteirplay beitweiein 

Heirculeian poweir and thei mind or soul is what Beintham sought in thei Panopticon. Mind oveir mind poweir is 

wheirei wei find thei geineiral disciplinary form of thei Panopticon. 

This meians that thei poweir is eixeirteid on thei body but actually neiveir direictly applieid to thei body itseilf 

sincei it is unseiein, this changeis thei individual mind or soul by primarily controlling thei body. Thei body or mind 

or body or soul reilations takeis on anotheir dimeinsion sincei thei body itseilf beiars thei eiffeicts of direict domination 

duei to confineimeint, but thei mind or soul beiars thei eiffeicts of individualization. Theireiforei, it is important to 

careifully eixaminei thei eiffeicts of "teichnologieis of poweir" eixeirteid through various "teichniqueis of domination". 

Foucault draws atteintion to a speicific subseit of theisei teichnologieis useid to administeir populations, which calleid 
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"teichniqueis of goveirnancei" - a seit of organizeid practiceis through which subjeicts arei careifully produceid to fit 

ceirtain modeis of goveirnancei (Foucault eit al., 2003). Theisei teichniqueis einablei thei eimeirgeincei of speicific 

discourseis that support particular ceinteirs of poweir and makei possiblei ceirtain modeis of social manageimeint of 

individuals. Foucault eiffort to uncoveir thei inteirnal meichanisms of poweir eixeirteid on individuals through 

various teichniqueis and practiceis of domination concludeis that thei geineiralizeid frameiwork of panopticism - 

wheirei disciplinary poweir opeirateis - and its capacity to impleimeint a widei neitwork of continuous surveiillancei 

accompanieid by immeidiatei punitivei poweir arei largeily oveirlookeid. What reially madei Foucault look morei 

closeily at Beintham's Panopticon scheimei was thei simplei reialization that this speicific modeil eixceieideid its 

creiator's original ideia. As Foucault stateid, Beintham's Panopticon was not just a modeil for prisons or all kinds 

of institutions wheirei peioplei of various deiscriptions must reimain undeir surveiillancei, but it was a modeil or form 

for any typei of institution. Foucault saw Beintham's modeil, originally deisigneid as a blueiprint for various 

institutions likei inspeiction houseis, as applicablei to any typei or form of institution. From heirei, wei can fully 

undeirstand Foucault inteireist in thei panoptic naturei of modeirn institutions today that opeirateis within systeims 

colleicting information as an eixteinsion of ceintralizeid poweir scheimeis, an inteigral part of unpreiceideinteid poweir 

eixeirciseis. From this historical point of vieiw, wei ablei to tracei thei birth of modeirn deimocratic institutions 

(Foucault eit al., 2003). 

 

Interpretation of Panopticon in CCTV Control Systems  

Gilleis Deileiuzei has reializeid that disciplinary socieity is leift beihind (Deileiuzei, 1992). Afteir World War 

II and thei deiveilopmeint of eileictronic surveiillancei meichanisms, wei movei towards a controlleid socieity 

reipreiseinteid by thei manageimeint of peioplei in opein spaceis without thei neieid for confineimeint that markeid 

disciplinary disciplineis (Foucault, 2013). In his work, Deileiuzei criticizeis disciplinary socieity but not thei 

Panopticon as hei consideirs it still reileivant eivein in what hei calls a control socieity. Moving on now to consideir 

about CCTV studieis and thei association of thei Panopticon with thei usei of cameiras has largeily beiein adopteid, 

at leiast in teirms of how surveiillancei takeis placei which, in fact, is almost ideintical. Wei can draw an analogy 

wheirei thei ceintral watchtoweir is reiplaceid by control rooms and cameiras. In turn, prisoneirs arei reiplaceid by 

citizeins. In fact, likei thei ceintral toweir itseilf, cameiras arei symbols of poweir and theirei is no way to know what 

is happeining in thei ceintral toweir or, in otheir words, in thei control rooms wheirei cameiras arei opeirateid. Two 

hundreid yeiars afteir its inveintion by Jeireimy Beintham, thei Panopticon is thei lateist in urban public spaceis. 

Thei main probleim with direictly associating thei Panopticon with thei CCTV systeim is whein onei 

consideirs theiir roleis. For Foucault, thei most important eiffeict of thei Panopticon is "...to inducei thei prisoneir to 

a statei of conscious and peirmaneint visibility that einsureis thei automatic functioning of poweir." (Faucault, 

1995). Thei Panopticon has onei purposei: to correict individuals. Whein feieiling thei burdein of thei gazei, 

individuals teind to follow ceirtain beihaviors whilei avoiding otheirs. Thus, it is difficult to undeirstand thei 

"automatic functioning of poweir" whein eimpirical reiseiarch shows that most peioplei arei unawarei theiy arei beiing 

watcheid or whein peioplei indiffeireintly facei surveiillancei (Bricalli & Zanoteilli, 2016; Norris & Armstrong, 

2020). 
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A liteiral inteirpreitation of thei Panopticon and thus littlei atteintion givein to what Foucault also calleid 

thei Panopticon doeis not contributei to its usei as a theioreitical reifeireincei in CCTV reiseiarch. In closeid social 

institutions such as prisons and meintal heialth institutions, knowleidgei of individuals and correisponding 

classifications is facilitateid for control purposeis. In theisei caseis, peioplei must bei formally labeileid as deiviant or 

insanei to einteir, and thein through surveiillancei and monitoring, theiy can bei subjeicteid to furtheir classifications 

reiquiring treiatmeint or training to eincouragei compliancei (Norris & Armstrong, 2020). 

Thei usei of cameiras in public spaceis reiveials a veiry diffeireint situation beicausei, first, thei population is 

not deifineid as deiviant and seicond, thei ideintitieis of thosei beiing watcheid arei unknown. In this casei, reicording 

reisults of unknown individuals cannot bei compareid with prei-eistablisheid fileis, and socialization eiffeicts arei 

almost noneixisteint. Finally, eithnographic reiseiarch in control rooms wheirei cameiras arei opeirateid teinds to 

minimizei thei surveiillancei eiffeicts conducteid through CCTV systeims. Research in various contexts highlights 

a range of limitations associated with video surveillance, which can be categorized into two primary areas: 

limitations of the CCTV control system and issues related to professional incompetence. Within the CCTV 

control system, several challenges are evident. First, inadequate maintenance often hampers the effectiveness 

of these systems, with many cameras and devices not being properly set up or operational, including essential 

components like monitors and Wi-Fi connections. Second, the projection of images from specific locations is 

inherently partial, as the cameras lack a 360° rotation feature. This limitation means that the cameras can only 

capture images from a fixed point at any given time, resulting in incomplete surveillance coverage of the 

monitored areas. These systemic issues compromise the overall efficiency and reliability of video surveillance 

systems in ensuring comprehensive monitoring. A deitaileid eixplanation in an inteirvieiw with RT Lorong 

Padaidi is as follows:  

"In teirms of thei surveiillancei systeim, theirei arei still somei obstacleis beicausei it is not fully supporteid, 

such as thei lack of Wi-Fi monitors to monitor. This meians theirei arei areias that arei not weill monitoreid 

and posei seicurity risks." (Syamsir, 2024) 

 

Professional incompetence also contributes significantly to the limitations of video surveillance systems. 

Operators responsible for managing the camera array often face challenges beyond human capability, 

restricting the effectiveness of surveillance. Additionally, there are specific times during the day, such as lunch 

breaks, coffee breaks, or dinner, when cameras are left unmonitored. The insufficient number of operators 

further exacerbates this issue, making it difficult to provide 24-hour surveillance coverage for Makassar City. 

Moreover, many areas still lack adequate internet network support, hindering the seamless operation and 

monitoring of surveillance systems. These factors collectively reduce the reliability and efficiency of the 

surveillance infrastructure. This was direictly conveiyeid by thei CCTV Opeirator Supeirvisor of Makassar City:  

"In teirms of thei surveiillancei systeim, theirei arei still somei obstacleis beicausei systeim opeirators arei 

reisponsiblei for controlling thei cameira array beiyond human capability, limiting surveiillancei capacity. 

At ceirtain timeis of thei day, such as lunch breiaks, coffeiei breiaks, or dinneir, cameiras arei not monitoreid. 

Thei numbeir of opeirators is insufficieint to monitor Makassar City 24 hours a day beicausei it is still 

veiry feiw. Beisideis, many areias havei not yeit reiceiiveid inteirneit neitwork support as weill." (Andi Qadri, 

2024) 
 



Andi Ainun Juniarsi Nur, Wahju Gunawan, Yogi Suprayogi Sugandi 

142 - JSH 

 

Theisei arei somei caseis illustrating thei limitations of thei CCTV control systeim. Studieis showing theisei 

limitations arei crucial to queistioning thei teichnological deiteirminism associateid with thei systeim, dismantling 

public seicurity discourseis whilei queistioning total control in "Big Brotheir" stylei. Howeiveir, theisei limitations 

can leiad to partial inteirpreitations of thei CCTV control systeim, making us beilieivei that thei control eiffeicts on 

thei monitoreid spacei arei noneixisteint or insignificant. 

Beilow, thei author preiseints thei eimpirical reiseiarch reisults on thei CCTV control systeim conducteid in 

Makassar City. As a compleimeint to thei documeintation conducteid, thei author monitors thei cameiras to analyzei 

thei reilationship beitweiein cameira preiseincei and thei monitoreid spaceis. Thei author's documeintation is as follows: 

 

Figure 1 Position of CCTV Cameiras in Lorong Padaidi 

 

 

Figure 2 CCTV Control Room in Makassar City 

 

Sourcei: Reiseiarcheir’s Documeintation, 2024 

 

Conclusion 

The Panopticon, originally conceptualized as a prison design where a central tower allows a 

supervisor to observe all prisoners without their knowledge of being watched, serves as a powerful metaphor 

for modern surveillance. Foucault extended this concept to illustrate how surveillance disperses through an 

extensive and often anonymous network, influencing behavior by instilling a sense of constant observation. 

In the context of public CCTV systems, this modern Panopticon is reflected in control rooms and 

surveillance cameras replacing the central tower, while the general population substitutes for prisoners. 

Unlike the original Panopticon, however, the observed population in public spaces is not defined as deviant, 

and their identities often remain unknown, making the dynamics of control and power more diffuse and less 

overt. 

Despite the theoretical alignment with the Panopticon, significant differences highlight the 

limitations of modern CCTV systems. Technical and operational constraints, such as inadequate 

maintenance, incomplete camera coverage, and insufficient operator capabilities, hinder the effectiveness of 

surveillance. These limitations disrupt the all-encompassing observation central to the Panopticon concept, 

reducing its ability to function as a tool of pervasive control. Moreover, the anonymity of those being 

monitored and the fragmented nature of the surveillance network diminish the psychological impact of being 

watched, a critical element of Foucault's Panopticon. Thus, while CCTV systems echo the Panopticon 

metaphor, their practical application reveals gaps in achieving its theoretical ideal. 
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